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QHAEQ

0 HWGMYHDIKHGV HQ JH RQGKHGVEHBIG YDQ: RHOZ LSSIH Z DDLEERWHQ Z H HHQ YHMIH HQ
JH RQGHRP JHYIQJ YRRU] RZ HONQGHUHQ DO P HGHZ HUNHWY 94MGH NBDUDMVH HYDOXDAH YDQ GIW
EHBLG P DNHQ Z H HHQ QIHXZ H LOVAKDWQJ YDQ GH UMER V ELQQOHQ GH NQGHRSYDQ 2 QV GRHAY
RP NIQGHUHQ XM GDIHQ LQ KXQ RQUE IN\HIQU  RQEH] RUG WM OWQ VSHBIQ RP W BILHQ JDDQ
P HARBLOHH UMFR V HQ W EHVAKHLP HQ W HQ HLQWI H UMER V

+ HAEHBIG IV JHEDVHHUG RS GH Z HWQQRYDWH . Z DDMW LQGHIRSYDQJ HQ UFKW LIFK RS

EHZ X\WWZ RUGEQU YDQ UMER V' KHWDGHT XDDWDDQSDNNHQ YDQ J URW UMER V HQ KHAWYRHUHQ YDQ
RSHQ JHVSUHNNHQ P HW RZ HAQWILQH DY H WLDH EHDIQI KHEEHQGHQ

+ HAP DQDIHP HOWYDQ: RHBZ LSSIH Z IOGDWD@ P HGHZ HINHWY/ ] IFK EHARNNHQ YRHBIQ ELIMGIW
EHBLG HQ KHWVKIMBLDIHQ 2 P GIH UHGHQ LV GH| H SRSXO@ILH YHMH YDQ KHWEHBIG JHP DDNW RGDW
GH LOKRXG GINNHUGHUGHWAHQ EHVMUEHNDVV

+ HAP DQDIHP HQAYDQ: RH®Z LSSIH

+RWH 6KDURQYD -RWH

SHAD GHJBEHN VHIH
ZI[1 632121 ] p k6”638 <<n ‘6 6800 .13
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*H ROKHGVEHMHG
I_QG—LRI;!Ym] RHOBZ LSSIH YRGRHWDDQ GH UHTHY YDQ GH: - HW IQGHURSYDQJ HQ DDQYHZ DO
UHIHOHYIQ) Z HINWDP HQP HWGH* * ' HQ ELDQGZ HHUHQ YRGRWD DDQ KXQ NZ DOMWHMHQ
' DDUQDDVWW- HEEHQ Z IMHHQ J W UHHUG EHZ HILQIVSLRIWDP P D/ HNNHU) IW YHUBHUXMYHBU G
1Q RQV SHEDIRIWVAK EHBLG Z DWGEDIHINV WIXJ NRP WRP GH EHZ HILQU YDQ GH NQGHUHQ WM

WP XBIUHQ LQ KHWADGHUYDQ JH| RQGKHG

=LHNVIA NLOQGHLHQ
%AMEH LQVNH LQIRUP HUHQ Z H RXGHW RYHUKRH Z HRP JDDQ P HW LHNWM YDQ HHQ NIQG
: HEHQDGUXNNHQ GDWZ H RXGHW DABHQ YIDIHQRP KXQNIQG RS W KDBHQ DY KHWHFKWORGL) LV
© HIHYHQ JHHQ SDUDAHVIZP RCDDQ NQGHUHQ RP GDWZ HMA P SVRP HQ QIHWZ LaBIQ RQGHUBUXNNHQ

M- ): $OHHONQG Z DLP HUVGDQQRWPP DDO  $O&HHONQG | IHNIVHQ
HQ GH JWIRHSVPIGIQ) VE INHO\RYHUGH ~ H WD DDQGDRKVQRGL

VIVWDAH P HWQ] H GH WP SHIDXXU KHHWYWDIHQ Z H GH

P HAHHQ RRUMHLP RP HWU 2 XGHUY/ RXGHWRP KHWNQG RS

NXQQHQ KIHURRNRP YUDIHQ ' H W KDBRQ $OGIWP RP HQW

WP SHDMXUUHRAEDCP HWWMQGRHQZH ~ @WURS GHGDI LV

U DOHQ QD VRHWWP P LQJ YDQGHRXGHU  RYHUBUJHQZ HP HW
( HOWP SHUDWXUAHU $O KHWNQG YHKRIIQI R NRRUVKHHW FRGUDVHQ IQIRWP HHQ

KRIIQU QHDE XA P DDUYHUEHUIRHG | XQPARQHHUIV RXGHW/Z HORRUDI | RGDW
HHOVORVEHXVRI KRAVMMG  LQRUP HHQ Z H RXGHW KIHRYHU ] HYRRUEHHG | M) GDW
IVHHQ VLJQDDOGDWHUIHW P DDUKRHYHQ KHANIQG QHARS W KHANQG ] LHN LY DOY] HKHW
QHWKHBP DDOBNNHU] W KDBR RSKDBRQ

0 HGLFLMDI HEWXIN

1 RUP DDQIHVSLRNHQ JHYHQ Z H JHHQ P HGIAMHQ DDQ NQGHUHQ WIBHQV GH RSYDQI WAQ] LM
RXGHW GDWH STEHWADIHQ 2 XGHW/ HQ SHEDIRIIMAK P HGHZ HINHWY YX@IQ GDDUYRRUHHQ
IRUP XTHU ( HQ] HVBLQJHYHQ Z H RRN DIBHQ RS GRNWAUDGYLHY

. LQGHU LHNVIAV
© HYROHQ GH UFKV@QHQ YDQ GH* * ' HQ UDDGS®BIHQ GH . LGGL DSS YDQ GH 5 IMVRYHKHG RI GH
ZHEVW YDQ* * ' : HVAMADEDQUMW YRRUSURI HWIRQDY

+ HWYRRWNRP HQ YDQ ] LHNVIAQ

© RHBZ LSSIH QHHP WD@IUBLP DDAHIHBIQRP YHU/SUHGIQI Rl RQWEDQ YDQ | LHNWAV W
YRRUNRP HQ : HP DNHQ D@V IHIHE DA VAKRRQ YHWAKRQHQ GDJ HIMV GH EHGWV JHEUKINAQ
SDSIHUHQ WAXHV HHQP DI ' DDUQDDWAKHEEHQ Z H HHQ FROARBIVI VWAHP  $,57(4 GDWGH
OXFKWAZ DOMMIRHWIAHQ HHQ OXFKWWXLYHUQI M \WWHP

+ DQGHQ Z DWHQ  YRRUKHWEHUH.GHQ HQ QD KHAEHUH.GHQ YDQ YRHGVHOQD
VRIBMYHEXIN QD KHWYHUAKRQHQ QD EHKDQGHIQ YDQ] IH\H Rl JHZ RQGH NQGHHQ
QD FRQWPAP HWYXIB1 Z DV DI YDCRI GHHQ  YRRUKHWHWAQ YHUSQEKW

© H YHZ DFKWQ YDQ KHWMDP  KHWYROHQGH RP WHQWQDI HOH RUILQJ

* HHQ QDIHMN QDI HYHUHUQIHQ RI NXQWEDIHY

1 DIHY P RHWIQ NRUAHQ VAKRRQ ] LD WEHQV KHAZ HN

YAMKHWKDQGHQ Z DWHQ P RHWH WD DDQGDFKWZ RUGHQ EHVWHG DDQ GH QDI HODQGHQ
HQ GH UXIP W RQGHUGH QDIHY RRN EIMIHO HQ DFY @DUHY RP YHU/SIHGIQI YDQ

] LHNWINHP HQ W YRRUANRP HQ

* HORI DR @DJHY GIH DIE@GGHHQ P RHWIQ Z RUGHQ YHZ IMHUG Rl YHUQIHXZ GRP WM
YRRUNRP HQ GDVW/KLDHLY JHYDDUDMH WRI | HQ EHYDWHQ

* HOHQ DRY @DUHY Z RUGHQ RQGHUGH H YRRWZ DDUEHQ JHGRRIG




OHQ KHOGVEHMHG

IHMKHG IVHHQ ELHHG EHIUS + HWIDDARP 1\ H\H YHIKHG HHQ YHQIH RP JHIQJ VRAD®!
YHOKHG YHO KDQGHBRQ HP RARQHBI YHDI KHG YH@ JHYRHOHQ JHERWHQKHG

)\ VIHNH YHQIKHLG

o 9DQ] HOVSUH\HQG YRGRHW RHBZ ISSIH DDQ GH ELDQGYHM KHGVHWHQ =R IVHU
HHQ ELDQGP HGFHQAD®! | ) HUELDQGEQ(\WP IGGHBRQ (+9%2 NRITHY YIQGHQ HU
EWDQGRH HQIQIHQ SODW HQ ] 1) HUYRGRHQGH SHWRQHHIBIGHQ GIH HHQ %+ 9
EHGUMKXGYHUBIQQI GIS®&P DKHEEHQ

o ' DDUDDDWAKHEEHQ SHEDIRIWVAK P HGHZ HINAMY HHQ NQGHU( + %2 GIS®P D
YHVAKINNHQ DX P HGHZ HINHW/ RYHUHHQ 92 *  YHINDUQJ RP WHQW HGLDI HQ ] L\ H
JH\RSSHT DDQ KHWSHWRQHQUHI MU

o -DDUIMNVZ RUEHQZ HGRRUGH* * ' RQDDQIHNRQGLIG JHFRQARBHLG :  HNUMHQ KIHUYDQ HHQ
WDSSRUAZ DDUQ GH UMFRV Z DAEHAH WH@ KHG HQ JH RQGKHG YRRUNQGHUHQ HQ
SHWRQHHJ M RSIHORP HQ ' IMIDSSRUMEDWRS GHVW YDQGH* * * HQRS
277 ZRHBZISSIHQO

o IMEHWWMGHQ DDQGDRKWDDQ YHINHHUHGXFDAH : HZ HINHQ P HAHINHHUAKHP DV HQ
YHNHHUUHBIYDQW P DWUDGKR :  H DWAQGHUHQ RXGHWY GDVW H KHWI RHGH YRRUEHHG WM
JHYHQ LQ KHWYHINHHU ' MGRHQ Z H WIBHQV KHWIQUNHI HVSUAN 1Q QIHXZ VEUHYHQRI HHQ

N

RXGHDYRQG A\

e IVZ HNHQP HVHHQ WRHIDQIVWWA WMHP P LGGHY HHQ WIBIRRQ $SS ' H H ROWDQIWGH @k\\
RXGHUEIMDDOYDQJ YDQ GH RSYDQJ AN
e

5MFR P RQWRU -

© HZ HAHQ P HWGH GRRUIHMIKHG 1/ RQE IN\HGH5IMFRP RQMRU ' H HKHSWRQVRP 1Q
JHVSUHN W EGVHQ RYHUYH@ KHG HQ JH RQGKHGVWUMEFRV HQ W EHNINHQ Rl KHWEHBIG QRJ SDVW
HQ Z DAHUYHLEEHMLG NDQ Z RUGHQ

* LRW UMFRV

9RRUGH EHDQU UMMM J URW UMFR V GIH NXQQHQ BLGHQ VRAWHUMAI H RQIHYD@Q LOAGHAMQRI
JH RQGKHGVSWREGP HQ QHP HQZ HP DDWHIHBIQRP KHAUMER VRAKHWP LQIP XP W EHSHINHQ
$PAYIVWWQ P HWI LRW UMER V Z RUGHQ EHIHBIG XIMHYRHLG @ LMYLQGHQ KHWEHMQJI UNA
NLQGHUHQ Vi GILHQ KRHRP V4 JDDQ P HWUMER V LQ SMDW YDQ KHWYHLP LNVEHQ

9 DABIQ YDQ KRRIWH

. LOQGHUHQ GLDIHQ JRUGHY HQ WL MV 1Q GH ERGHUNDU NQGHZ DIHQ HQ VAMQVEXY
. LOGHUHQ GILHQ VSHBIQGHZ INRP DDQ VIl HOM | LWHAQ

. IQGHHQNIP P HQ DIHQ RQGHUEHI HBLGIQI NIP P HQ LQ GH VSHHIXIQ
. IQGHHQ P RIHQ QIHVRS GH EDQNWEZDQ

. LQGHUHQ Z RUGHQ QRRIWRY JHDWQ RS GH DDQNBHG HO

. LQGHHQ ®SHQ RS GHWDS DFKWIUHBDDU QEMQDDVAHBDDU
' HER] HQ] L\ DIJHVWP G RS GH BIQIW YDQ GHNQGHUHQ

© HIHEWKINHQ J HAHUANLEHHLGH HQ WRELH®! EHGGHQ YRRUGH GXWAV 9AMKHARS EHG GUJHQ Z RUGW
KHWHURIHQSUQASH VRHIHSDW

7WDSWHGHQ ] 1) JURRVWHQ WMYL) HQ KHEEHQ BIXQIQUHQ YRRU] RZ HOJ LRW DO NBLOH NQGHUHQ

(U] 1) EHYH@I GH KHNWAV ELVGH EXIWIQGHXUHQ HQ RQGHDDQ GHWDS

© HVSHBIRQ P RRUVAKH VSHIMWAV P HANQGHHQ RP KXQ HIHQ YDDUGLI KHGHQ W RQUE INNHBIQ
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9 HUNNLQJ  YHUMNNLQJ
. LQGHIHQ | IMHQ UX\VIA WALZ 1] H NBLOH KDSMV HWAQ RQGHUVRH] LEKVWWDQ HHQ SHEDIRIVAK
P HGHZ HNHU . H JHYHQ JHHQ KDUG YRHGVHIDDQ W MRQIH NQGHUHQ ) IKIWZ RUGWIHSXUHHUG
VRVEDWKHWALQG VXNV NDQ HMQ - H OWIQ JHHQ NBIOH YRR HLBHQ RS GH JURQG MJIHQ

. RRUGWV YDQ LIRORWEIMHQ Z RUGHQ RS KRRIW! JHKDQIHQ . LOGHUHQ GIH QIHW HD NXQQHQ
GUDDHQ Z RUEHQ QHVRS KXQ EXINLQ EHG JHBUG =H Z RUGHQ DIHQ RQGHUVRH] LEKW
KXQEXINJHBUGRP VSHBIQGHZ LM KHAKRRI G W WDIQHQ :  H JHEUKINHQ JHHQ LQED
Rl SXANDEDE\ . IQGHZ DIHQVHQ/ HDQGHZ IHIHQ Z RUGHQ QIHW YR®G DIJ
P HAHHQ GRHN 6SHHORHG HQ NQXI | HY KHEEHQ JHHQ VRXZ WAV

$ O HHQ N.QG NBIGIQJ GLDDIWWP HWRXZ WAV NUMVKHAHVHUHNBIGIQD Rl Z RUGHQ GH
VRXZ WAV LQGHQ P RIHDM YHLZ UG 7UBHQV KHAWDSHQ GLDDIWHHQ NIQG JHHQ
NBIGIQJ P HWHHQ FDSXFKRQ 71MEHQV KHW/SHBIQ GLDDI WHHQ NQG JHHQ VDEEHWA P HW
VRXZ WAV 9 HINBHGNBILHQ P HWIRXZ WAV Z RUGHQ DABHQ RQGHUVRH] LEKWI HELKINW. LQGHUHQ
P RIHQ WEHQV KHA LHWHQ QW LQ HHQ | WNDURI 6WQW:  H DGYVHUHQ RXGHWRP GH
VHDGHQ P HH QDDUKXLY W QHP HQRI 1Q KHWEDNW YDQ KHWRLOG W BU JHQ

- IHIHQGRRG
 HYROHQGH* * ' DGYIH HQRP Z IHJHQGRRG W YRRUNRP HQ 9DE\ VMDSHQ LQ SDWHQGH
VDDS] DNWV HQ Z RUGHQ DOMG RS KXQ WKJ IQ EHG JHBUG ' HEHGWV YDQ GH EDE\ VZ RUGHQ NRUV
RSIHGHNW HNQGHUHQ Z RUGHQ QIHWIM Z DLP DDQIHNBHG D&Y] H QDDUEHG JDDQ : H
FROARBILHQ GH WP SHIDWXUGRRUDDQ GH YRHWAV W YRHBQ . LINHQ UHIH® DWW 1Q GH EIVGH
VDSHQGH NQGHHQ &RQWRBILHQ EIMEDE\ VH WD KXQ DGHP KDIQJ GRRUW NIMHQ HQ W
OXMMUIHQ QDDUKXQ TFKDDP  $ O GMQIHWZ DDUOHHP EDDULY SUNNHBIQ Z H] DFKWAVRP HHQ
U-DPAH W NUMIHQ @ H] RUIHQ YRRUMMYLIH HQ JRHG SDWHQGH P DAWDWHQ ] RGDWHHQ NBLQ NQG

5%

9HULVOLQJ
© H YUDIHQ RXGHLY DOAKBHQV KHAQUNHI HVSUHN KXQ VIV QHARS GH JURQG W ] HWHQ
RP GDKLHUJ HYDDUIMH SURGXPMQ LQ NXQQHQ ] IWMQ ' H SHGDIRIIMK P HGHZ HINHU
IV KIHUDBIWARS 6VRI IHQ Z DDUNQGHIHQ | LEK P HH NXQQHQ YHUI LW HQ WEZDQ KRR 1Q

GLIEKWM NDWMQ

9 HUEWDQGLQJ HQ HBINVULFLVIALW
( ULV JHHQ P DIMUDDCRS GH JURHS DDQZ Hj LJ Z DDUP HH YXXUJHP DDNARDQ Z RUGHQ ' H

QRRG] DNHINH HENAVAKH DSSDUDWQ WEZDQ RS GH GDI YHLE@VI LRHSHQ EXIWIQ KDQGEHUHIN YDQ
GHNQGHHQ 6QRHIHQ Z RUGHQ JRHG RSJHERUHQ 6VRSFRQAMQ KHEEHQ
WRSFROWAEHYHD HY HQ ] I JHSODMAERYHQ HHQKRRIWIYDQ P HWU : DMUNRNHUHQ
NRI I LH P DNHQ GRHQ Z H LQ GH FHQWD®! NHXNHQ 7KHH Z RUGWDI JHNRHG P HARRXG Z DMUHQ HU

1 1 IHHQ Z DLP H YRHMRITHQ DDQZ H LJ RS GHJIWRHS  7IMHQV KHWGUQNHQ KRXGWGH
JURHSVBIGIQ) GH EHNHUYDWARI SODWMGH] H RS HHQ SGIN EXIWIQ EHUHIN YDQ GHNQGHHQ ,Q GH
YHUFKRRQUKIP WLV Z DLP Z DWUP HAHHQ WP SHIDWXUEHI LHQ] HU 7RVIAN Z RUGHQ DIBHQ 1Q
DDQZ H| LIKHG YDQ HHQ SHEDIRIIVAK P HGHZ HINHUIHP DDNW

2 S GHY62 Z RUGHQ GXIGHDMH DI VSUDNHQ JHP DDNWZ DWEHWHARP JDQJ P HVRD ( BPADRI
Z DP H SURGXAMQ

9 HUGUONLQJ
04MZ DLP Z HHU] HWWWQ Z HHHQ] Z HP EDGWI RS HQ Z RUBWHUYRRUGH NBLOWAV HHQ
SDDURHQWP HWUZ DWULQ JHGDDQ YDQ $ & NQGHUHQ GDDUQ VSHBIQ LV HUDGAE HHQ
SHEDIRIMK P HGHZ HIWVMUEIMDDQZ H| L) $& Z H JDDQ Z DQGHBIQ P HWGH NQGHUHQ
JDDQ Z H QHWQDDUHHQ | Z HP EDG Rl QDDUGH] HH



5IMFRVP HAM @V
e 2SGHIWRHS JHEWXINHQ Z H1Q SUQASH JHHQ J @] HQ EHNHY P RNNHQ HW
o $OHHQRXGHUKHWZ L7 RUGWHHQ J @) HQ EDE\ | BNV JHIHYHQ GRRUHHQ SHEDIRIMK
P HGHZ HINHU =RGD HHQ NIQG | HD NDQ GUOQNHQ XIMHHQ VIR JHZ RQH EHNHU
Z RUGHQ SOWAE EHNHWYY YHSTEKW
o ' HWWMQHQ IDGIDRUGFKVEHYRAKW HYY KDQIHQ KRRJ HQ Z RUGHQ HQNHOGRRU
SHEDIRIIMK P HGHZ HINHWY JHYX @
$ @1 WP HQ HQ GHXIHQP HW@VRS : RHBEZ ISSIH] I YRR 1HQ YDQ YHMI KHGVI @V
+ HW @V YDQ GH @P SHQ LY EHYHMIG P HARDSSHQ RI LRRVMUY/
" HVFKHP HUDP SMIVRS GH JURHS KDQIHQ KRRJ DDQ GHZ DQG

: HOUHQ NQGHUHQ QIHVP. HVWSHHORHG W J RRIHQ HQ QUHVIM WRHHQ ELMGH GHXURI HGHW/
Z DDUHHQUDDP LV

91QIHUY WWWHQ GHXURI VSLVDIQ

$DQ DO GHXUHQ Z DDUN.QGHUHQ ELMXQQHQ ] MDDQ KHAGUDDIHQGH GHHOYDQ VRKDUQIHUHQ HHQ
YIQIHUWDIH ' HGHXUHQ JDDQ RS GH KDDNRI MMXQ EQWHQ QIHWERY RSHQ WEDQ 3HGDURIMVAK
P HGHZ HINHW/] 1) DBIADY HHQ NIQG DFKWUM DDQ NRP W6 SIMEUHHGW YDQ ER] HQ EHGWV

YRGRHQ DDQ GHZ HWINH HVHQ WOWHQ  HQ PP

Y4 HDVIKK R@BLQI VSHO@HQ NRRUNMWXLS
" HHUMERV] I KHDDV QIHAM YHP INBHQ $ & GHVWYXDMH | IFK YRRUIGRHVEH®Q Z IM

$ DQGDFKWSXQWAQ ELQQHQVKXLY

&ROARBHURS RQH I HQKHGHQ GIH RS GH JWRQG IJIHQ

/ DDANQGHUHQ QHVRYHUHHQ QDWHM YRHUBRSHQ DY HULHW JHP RUMIY LKIP GIMP HWMHQ RS

* HH NQGHUHQ DOAG DOWUISVRNVIV Rl SDQVRI I HY DDQ

=R GDWGH WOWHQGHXUDGME RS VB 6SUHHN RRN RXGHWY KIHLRS DDQ

/ DDWIHHQ VAKHUSH P HWHQ RI VK DDUDFKWIUELQQHQ KDQGEHUHIN YDQ NQGHIHQ

/ HI HIHQ VDV DN LQ GH NDW

6OMER] DOMG $& HUHHQ NQG 1Q JHBU G Z RUBWRHS GDQ HHQ FRBUDRP W FROARBILHQ

GDVKIMRS VBW LW

e ' WDDLNQGHUARHBRQ LHIHE DW DDQ HQ FROWRGHURS MYLIKHG

¢ 6SHHORHG P HARNBLOH RQGHUEHBIQ P RIHQ QMRS GHJIWRHS P XY  SOXVJUWRHS HQ
EXIMMQVAKRROH RSYDQU

o 5IMFR YR@I DPAYMWIWOQ YIQGHQ RQGHUVRH] LFKWEHIHBIGIQ) SODW

8 WAVDSNH EXLVIHQVK XLV

2 XGHW/ JHYHQ WEHQV LOWNHI HVSUHN Z HORI JHHQ VRHVWP P LQJ RP
EXIWQWUHQ: RHOZ ISSIHW P RIHQ] I P HAKXQNQG

$1 VSUDNHQ ELVHHQ XIWAVDSM

o 1HP DOMEHHQP RELHGBIWBIRRQ P HHHQ GHJWRHSWWV P HW
(+92 NRITHIMI O(LHYY HQ UHVHUYH NBIGIQJ

e 1HP NQGDDQHDHKDQGR QHHP GHERGHADU |IHMDU
EXJJ\ NQGHZ DIHQRI 6WOWP HH s

o * DQDDUVSHHOXIQ KHWSDIN GHP DUINWN.QGHUERHUGHUMKHW
ERV &RQWRGHUVSHHIXIP W RS SHXNHQ JDVHG

o *DJHZ RRQJH H® HHQ LRQGW B’SHQRI P HWHHQ NIQG RS HHQ 4
®RSIIHW QDDUKHWAMRQ RI GH VXSHUP DINW




. GILOH UMFR V HQ UMFRYROVSHBIQ
© HEIHGHQ HHQ YHMH HQ JH RQGH RP JHYIQJ Z DDLEIVZ H RQUHONNHQ HQ | LHNWV Z LaBQ
YRRUNRP HQ ] RQGHUGH NQGHUHQ W YHHOM EHSHUINHQ ' DDURP EHVAKHP HQ Z HKHQ WUTHQ
RQDDQYDDUEEDUH UMER VHQ P DNHQ Z H GXIGHDMH DI VSUDNHQ RYHUDDQYDDUEEDUH UMFR V

. BLOH RQIHONNWV NXQQHQ JHEHXUHQ P DDUGH] H KHEEHQ RRN SRVMHYH DVSHAWMQ

[ 6306 <3 6p(%dv/a
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+ HWBLHQ RP JDDQ P HAUMER VI EHDQJ UM YRRUGH RQUEZ INNHIQJ YDQ NQGHUHQ ' RRUHUYDUQ)
RS W GRHQ BILHQ ] H UMFR V IQVFKDWAQ HQ RQVE INNHBIQ ] H FRP SHWIQAHV GIH KXQ 1\ IHNH

P HQW®! HQ VRAD®! JH| RQGKHG EHYRUGHUIHQ :  H DFFHSWIUHQ GDDLRP NBIQH UMER V HQ BILHQ
NQGHHQHP HHRP WIJDDQ 7UIBHQV KHWSHBIQ P RHWQ] H] LFK DDQ DI VSUDNHQ KRXGHQ RP
UMFR VW EHKHHUHQ : HKHEEHQ VDP HQ P HWGH P HGHZ HINHLY DI VSUDNHQ JHP DDNRYHUKRH
Z HNQGHHQ GLHQ RP JDDQ P HWGH] HUMFR V 94MKHWNH] HQ YDQ VSHHORHG KRXGHQ Z H
UHNHQIQI P HWGH UMER V HQ BIUHQ Z H GH NIQGHUHQ KRH ] H KIHUP HH YH@I NXQQHQ VSHBIQ

,QRQ HRW DQVDWH EHVSUHNHQ Z H UMERYR@! VWKDWHY VDP HQ HQ P RHGLIHQ Z H DRPAYIVWWQ
DDQ GIH VSRQWIDQ ] I HQ UMER VP HAJ LFK P HHELHQIHQ %4MRQIHYDEBIQ UHI MAHIHQ Z H GH HHQ
SDWHQ Z HRQV EHBIG LOGHQ QRGLI DDQRP  GH YHMIKHG W Z DDLERWHQ

* LHOVRYHU/FKUNBHQG JHGLDJ

© H] RUHQ HWYRRUGDWHGHHHQ ] IFK YH@ YRHO\GRRUJUHQVRYHWAKUMEHQG JHGLDI W
YRRUNRP HQ ' IMGRHQ Z H GRRUIHIHE® DA RYHUBU Z DDUQ Z H GMEHVSUHNHQ HQ P HGHZ HINHWY/
DDQ W P RHGLIHQ HODDUDDQ W VSUHNHQ : H BILHQ GH NIQGHUHQ UHVSHRWRCP HAHODDURP W
JDDQ HQ Z DWZ HOHQ QEVDAFHSVIZEHQY $ @1 P HGHZ HINHWY KHEEHQ GH MIMM

DKWL LRQGAKHANV HQ Z HINHQ DOAKE VDP HQ P HWP LOWMQV ««Q DQGHUH YRE DWHOH YROHQV
RQVYIHRIHQ EHBIG : H KHEEHQ GXIGHDNH DI VSLDNHQ HQ SLRVRFRADIQ YRRUSLI@MH VIVYDWHN
HQ YHUP RHGHQV YDQ P IMKDQGHIU GIH DT P HGHZ HNHWY NHQQHQ HQ YROHQ : H HYDOXHUHQ
UMFRYR@! VWDWH VDP HQ HQ WP XBILHQ VSRQWQH DPARYIVMWQ P DDUUHI MAHIHQ RQUHYDIQ
HQ SDWHQ RQV EHBIG LQGIHQ QRGL] DDQRP  GH YHQIKHG \WM Z DDLERUHQ

91HURIHQSUQFLSH
© HSDWHQ KHWHURIHQSUQASH VRHRP  DOMG \RH| LFKWRS GH NQGHHQ W KHEEHQ : H
KHEEHQ YHUKIEBIQGH P DDWHI HBIQ JHARITHQ RP - HUYRRUWA | RU HQ GDWHUD®AIG \RRH] LEKWLY
YHHOI @] HQ Z DQGHQ LQ KHWIHERXZ ] RGDWP HGHZ HUNHUYY HDDDUJ HP DANNHIN NXQQHQ | HQ
HHQ RSHQ Z HINFX@XXUZ DDUQ FREY DV HODDUDDQVSUHNHQ RS JHGUD]
SHEDIRIMK P HGHZ HINHWY HQ DQGHUH FR@U DV EH] RHNHQ RQDDQIHNRQGLIG RS JURHSHQ
RXGHW/ D@BHQ P HHHQ YLQI HUADQ VRHIDQU NUMHQ VRWKHWN.QGHLGDI YHLEE@V
DOMG IHP DQG DDQZ H] LI LV WIGBHQV KHWHHUAM HQ GDWAM XXU
RS JIRHSHQP HW  NQGHHQHQ  BLGWMLY DIBHQ WIDQ WIKJ EUHQI HQ QDDUHHQ KDD XXU
WIBHQV SDX] HP RP HQWAQ DIMG P IQLP DDOX HH BLGWMUY DDQZ H) LI W OWAQ] LD
WRJ HS@DWHQ DDQ W ELHGHQ ] RGDWWARI LDILHV H WD RIHQ RS GHJURHS YRWP HQ
NBDUIMV W RYHUBUJHQ P HWGH 2 XGHUFRP P WMMH RYHUKHWYLHURIHQSUQASH



%M QWP LGDVIH

© HZ I@IQHHQ Z HNRP JHYIQJ YUMYDQ VHNVXH®! LOWP LGDWH LOWP IGDWH HQ GVAUP IQDAH $O VA
KIHUP HH W P DNHQ NUMWRI KHWQX YDQ HHQ FRUD Rl HHQ RXGHULY P HG GIWGDQ GLLHPWELMKHW
P DQDIHP HQW: HQHP HQ GH| H] DNHQ] HHUVHUHXV HQ ] RUIHQ YRRUSDWHQGH DPAHV

6DP HQZ HUNLQJ
2 P GHHP RWRQHB! YHM KHG YDQ] RZ HOP HGHZ HINHWY DY NQGHUHQ W Z DDLERUHQ Z HINHQ
ZHQDXZ \DP HQP HWBDUHW] RDD* * '+ = &* YH@ WXLV GIH DONG EHVAKINEDDU] LN YRRU

RYHUBY DGYIHV HQ LOMUYMH | RZ HOYRRURQV D&Y YRRURXGHLY/

9 HLA KHLG HQ HURQRP H

( OH P HGHZ HINHUKHH WRHI DQJ VRWGH EHGUNVDUV YRRUYUDI HQ RYHUJ H| RQGKHG 1Q UHDMH \VRW
Z HWN + HE M YUDIHQ KIHRYHUQHHP  GDQ FRQBPARS P HWBKDURQ YDQ GHUYHHN =IMY EHARNNHQ
ELVGH UMER LQYHQUBUVDWH HQ 1 XQI HHIADS DDQVSUHHNS XQUWYRRUGH $ LERGIHQW

([ VIUQH YHUARXZ HQVSHU/RRQ
%M RHBZ LSSIH L HUHHQ YHUARXZ HQVSHWRRQ EHVAKINEDDUYRRUZ HINQHP HYY GIH W P DNHQ
NUMHQ P HWRQJ HZ HQWAI HGLDJ

e : HP RHGJHQDDQRP 1QHHAM IQWBQWH KHWRQJHZ HQWM JHGLDI GLLHPAIM EFVSUHNHQ P HW
GH EHWH I HQGH FR@®UD

o $OGVQHWP RIHINL WEDQ 6KDLRQ YDQ GHU%HHN 6KDURQ . HHWMY RI HHQ DQGHUG YDQ
KHWP DQDIHP HOQWMYDP  DOAG NDDURP W OXMMUHQ HQ DGYLHV W JHYHQ ,Q GH P HHWM
JHYD@IQ NDQ GMIQMQ Z RUGHQ RSIHBRWW

o $OGWQHWONARI DY Z HINQHP HWY KHWI HYRHCKHEEHQ GDWHURQYRGRHQGH P HH Z RUBW
JHGDDQ LV HURRN HHQ H WALOH YHUARXZ HQVSHURRQ EHVKINEDDU




+DQEHIQI VZ I HIQFIGHMQ

o gndk (( 3

Gl 356+3 dt %0 & %36 863K/

& o6k pt <6 63A S o

GG 2+ Bs<M<pdond ( 300763WAp o G3EE<"ké<2 [ "odd od B << &1 6 @BIA
6+18 6 %3k 610802 1+3 d "<é62 63A

JBe 863k 2 6663 63 6.1 p6H3A

°T+#3 .13 << ko
Gl 336+3 dt %D é %36 863K/ -
, G 0@ 06 BBGT pde BYEOp(03V8+<60 3 M .
‘ pok é611703Y38 ok . ¢ 4 1 ki3 € % 6”2 <6863 36(@p Bkd-A
%t Yo+48 < pd NdA A A
0 pdG" 3 <"2 0"63%23€003k"0 k063 2 330€E <3 0.1.463 6 kY ko

o(36+3
Gl 386+3 df %0 € %38 803K/4 )
[ 38 €6.2%O3 «<386" (N & k. 53kpoo+2 T koM T 1T +862 <3k"H3NA
0&( <[ (30ps 3 BTO+H3 HB %b<3363A
, 000 pf ko[ Tdb3A Nd N T8[ 6 63 30 63 3<d A
Beso3k. ke 63yx<rT( T113[1((63A

°opn k3
Gl 386+3 df %D é %36 563K4
Gpt 37<d[ 63
TN Ta[® 63D 311~ 138663N380633<d T4INTE[ 6 63
<pddd 3 <2 5763 63 <3 6.1.463 % KTk N KBG3A

@3(0 T<30 BB %<3563¥D o[ 6 dé 11 1<3863KN

Gl 3006+3 df %0 € %3€ 863K/4

» <38 03 03B.03Kkpos+. 0% 3803 < T 86( (63A
% 0... €<6803v8"p( p k<o 6303A

,G o 38 1(663%"Nd 38633<3 A

0 pdd" 3 <2 6"63Y<3 6.1.+#3 % KI ko 3.p+H3

° 9nen] 33 3
Gl 336+3 df %0 & %36 303K/ B
[ <663 2 6k4 pt tTkNER 3211 +¥ 2 3pks3fA
[603 30k.oM %0314 ok.lde kKA
% <KSEY3ck 6 6N 35T <33v4 8A ) )
0 PAO” 3 <2 634438 363k N5 KO3 3 <3 0.1.+3 % i ko

+02036e1Tko 663 o B
Y T A+oecd A dé<08.03K ~d k6 63 @.1pT koD J , M
Z0"<d 0(6 € W <+3 [ "k306+H G 0 E G° N
A<6806 <2 2 p3 & k6 2 6k <pddd <. & 38 863k53A

» 0 0630<<0

Gpt 37<0[ 63

118 + ko3 e6+63

dd B3 2 6k "0l 3 2 6”63
0 pdd™d 3 <2 663



$SDQEDFKWSXQMQ962  UXIP\M
CRNHQ  * HUHHOVFKDS

$QHP HOH XLWDQIVSXQWAQ
9H@ KHG \WODWDOMG YRRIRS  ELMHOH DPAYIVMWW. RUGWHHQ UMFR
LOVAKDMQJ JHP DDNW
. LOQGHUHQ GILHQ YH@ Z HNHQ GRRUYHLDQVE RRUGHIMKHG 1Q NBLOH WISV
DDQ WM GLHQ
%HI HRLGLQ) JHEHXUANGRRUSHGDIRIIMAK P HGHZ HINHW/ HQ RI DQGHWH
P HGHZ HNHW GIH EHNHQG ] M P HAKHWYH@ KHGVEHBIG

7RH] LFKWHQ %4HJ HPALGLQY
. 1OG GIGAMULDAR RS EIMDPAYWIWQ P HWHIKRRIG UMFR - GMDDQVEO
NDQ | XPHUHQ HQ LY DI KDQNHOWN YDQ GH YDDUGLI KHGHQ HQ
YHDQUE RRUGHINKHGVI HYRHOBHUNIQG
%HI HBLGHLY ] I DDQZ H] LJ 1Q GH UKIP W ELMH®I I HEUXIN YDQ JHUHHGVKDS Rl
NRR\VRHMOHBNAMVAKH DSSDUDWQ

$ PIVIVALW. RNHQ
© HIHEWKINHQ LOGXPAH  JHHQ RSHQ YXXU
2 YHQI HEUXIN RQGHUGILHAWM EHI HBLGIQU
. RXGH EHHGIQIHQ P RIHQ | HOWBQGL) Z RUGHQ JHGDDQ QDDULQVRKDMOY
QD LOWAXPAH
+ DQGHQ Z DWHQ YHBTEKWYL L UHQ QD NRNHQ
6QUWIFKQLHNHQ Z RUGHQ WESVI HZ LM DDQIHBHUG P HANQGHP HAHQ

WBUMQ
* HYDDUDMH DSSDUDMXU EY EGIQGHU RYHQ D@HQ RQGHUVRH] LEKW

$PYVALW:  HUNHQ P HW HUHHGVFKDS
* HHHGVWKDS
. LQGYUHQGHDM KDQGIHHHGVAKDS  KDP HYY VAKURHYHQGLDDIHLY ] DUHQ P HW
EHSHUNWM GIQI\WM
( GNMVK JHHHGVKDS XMWOXIMWQG RQGHUGILHAM EHIHBIGIQD ELW
ERRUP DFKIQH
/ DQI KDDUP RHWYDMWEWH NBIGIQI YHLP NBHQ

: HNSODMHIHY

$@HQ Z HINHQ RQGHUEHI HBLGIQU 1Q GH UKIP WM

* HUHHGVAKDS QD JHEWKIN GILHPARSWXIP HQ

( ®INQG GHWAHHUMKRH KHW HIHHGVKDS YHLO WA JHEUKINHQ Yl UKHW

] HOWBQGL) DDQ GH DI JDDW

5 MFRDQDO VH HQ ( + 92
© HNHDMVH FRQWR®G! YDQ JHHHGVAKDS RS YHMIKHG
(+92 NRIIHU DDQZ H LJ RS GFDAWH LQ GH JH] DP HQ@MWH NHXNHQ
-DDUDNVH UMER LQYHQUBUVDWH HQ HYDOXDWH YDQ GH Z HINXIP WV

&RP P XQLFDVIH HQ YHLDQVZ RRUGHOMIKHLG

YAMNBLOH YHZ RQGIQIHQ Z RUGHQ RXGHWY GH| HOGH GDU JHEIRWP HHLG
( LV H LOAGHQOWQ Z RUGHQ GILHAWI HP HEG LOFOMH VAKUL WD
YHUADU BUJIQU GRRUP LGGHOYDQ HHQ RQJHYDAEBIQ UHI MADWH



OHUYRHMDI VSUDNHQ

© HIHEWKINHQ YHUAKIEBIQGH YHURHUP LGGHBIQRP GH NQGHUHQ YH.M WM
YHS@DWHQ WEHQV XMMESMV HQ VAKRROIWAQ :  H BRSHQ W YRHW
JHEWKINHQ ERGHUINDULHQ EDNIHWHQ [IHWHQ GH BWOQW/62 EXVHQVRP V
RRNDXVR VR KHWRSHQEDDUYHUYRHU :  H KHEEHQ DOk HHQ WABH RRQ EIVRQV
YRRUKHAI HYDCHULHW EHDQI UMV JHEHXUN

2P GHYHQKHG W Z DDLEERUHQ
o GUIHQNQGHHQ DOAKE : RHOZ LSSIHKHVMV Rl 7 VKLUV P W HIHYHQV
e KDQGH®IQ RQ| H SHEDIRIWVAK P HGHZ HINHWY QDDUGH YHINHHUAHTHY HQ

JHEUKINHQ ] H QRRIVP RELH®! WIBH RRQ WIEHQV KHWGHHDHP HQ DDQ KHWHINHHU

7H YRHW

$O'Z HP HWGH NQGHHQ JDDQ Z DQGHBRQ | RUHQ Z H HIYRRUGDAWHUQIHWP HHUGDQ  NIQGHUHQ
] 1 YRRUHDBH SHGDURIVAK P HGHZ HINHUGIH YRRUKHQ ] RUWS & Z H P HWGH J URWILH NQGHUHQ
YDQ GH EXIWIQUAKRROH RSYDQJ RS SDG JDDQ P RIHQ HUZ DAP HHUNQGHUHQ P HH

YRAHUNDU

,QGHERGHUINDU QHP HQZ HP D[ IP DDO  NQGHHQ SHUSHGDIRIMAK P HGHZ HINHUP HH $ O GH
NQGHUHQ GH ERGHINDUYHUDWQ JDDQ HUP HW SHEDIRIMAK P HGHZ HNHW WOWHQGH  HQ
NQGHHQP HH +HWQ HQ XMWWEBSSHQ JHEHXUARS HHQ YH@I H GFDWH

) LHW
$O SHEDIRIIMK P HGHZ HINHWY NQGHIHQ RS GH I LHW YHUYRHUHQ P D] IP DDO NQG JHELXINHQ
] H YH@ H NQGHUARHOVV HQ ] RUHQ | H YRRULQWDPM VSDDNEHVAKHLP 1QJ

BVIOWB2 EXV
© H] RUHQ HWYRRUGDWD@! NQGHUHQ YHM ] LI WEHQV KHAYHUYRHU * DDURP IV KHWEHDQI UM
GDVKXQ YRHWIQ GH JURQG NXQQHQ LDNHQRP VAMYL] WIVMEDQ RI DQGHW JHEWKINHQ Z HHHQ
RSWESM : HP DNHQ JHEUXIN YDQ JRUGHY RP  IHGHUHHQ JRHG YDWAM ] HWHQ 7 LNBHQV KHWUIMNEHQ
NXQQHQHUP D] IP DDO  N.QGHUHQ WA HIMHUAKE P HH 2 Q| HP HGHZ HINHWY/ P RIHQ GH 6WOW
DEHQ EHVMXUHQ QDGDW H KXQ 6WQAINEHZ LM KHEEHQ JHKDDE HQ SURH UMWWQ KHEEHQ JHP DDNW
] ROGHUNIQGHUHQ :  H SUDWMQ P HWGH RXGHURRP P MH RYHUKHWI HEUKIN YDQ GH 6 WOWYRRURQ] H
SQVJIWRHS



YHGW FROWRGILHQ ©  HOWUXWIHQ ] HIJHQ

%4AMKHWODDUEHG JDDQ RI VSHBIQLQ GHER] Z RUGWHO! NIQG Z HOIMUKVIMQ JHZ HOWHQ
JHFRQWROHUE GRRUHHQ VZ HHGH SHURRQ $& HUP DDU««Q P HGHZ HNHURS GH
JURHS IV Z RUGWHUKXG JHYLDDI G DDQ HHQ FR@UD YDQ HHQ DQGHH JWRHS Rl HHQ llllill[

DQGHUH P HGHZ HINHUYDQ:  RHBZ LSSIH $ & HUJHHQ FR@U D ERVKINEDDULY Z RUGW
KHWN.QG QHWIQ EHG JHBUG ' IMEHBIG | RUMWHUYRRUGDWHUDGAE \E HH YR DWHQHQ I
DDQZ Hj LJ ] 1 EIMEH NQGHUHQ HQ YRRUNRP WGDVWEHGHV Rl ER] HQ QLHWI RHG Z RUGHQ

YHU LHQGHS

$ FKVIHZ DFKVWHI HDQJ
( UP RHVDOAE HHQ H WD P HGHZ HINHUDDQZ H) LJ ] 1) ] HOV D& HUP DDUZ HQL) NQGHUHQ I ' W
IVRP HUYRRUW | RUIHQ GDAHUD®AIG KX EHVRKINEDDULY 1Q JHYDOYDQ QRRG ] RDY Z DQQHHUHHQ
NQG QDDUGH GRNWMUP RHWS & HUHHQ QRRGVWYDAH LV HQ HU] L P DDUVE HH YR DWHQHQ
DDQZ H LJ Z DDUYDQ HU««QZ HI P RHWDQZ HIH HHQ RQJHOIN Z RIGWHUEIQOHQ P LOXWQ HHQ
YHUYDQIHURSJHURHSHQ 0 HHWEAY GMHHQ @G YDQ KHAP DQDIHP HQMDP GHP IQWMQY DU
RXG P RHV ') HQ EHUHINEDDUYID P RELH®! WIBI RRQ

0 HGFRGH + XLVHOW JHZ HGB HQ . LQGHLP LVKDQGHMQJ
: IMZ HINHQ YROHQV GH P HBFRGH NQGHUP IVKDQGHIR HQ KXIVHDN I HZ HG ,Q GH EIMDIH YIQG
M LQ KHWDI Z HI LQIVNDGHUKRH W KDQGH®BIQ LQ GH SUDNWI ELMYHUP RHGHQV

9 HUNRXZ HOVQVSHPAX WY , QVSHAIH YDQ KHWRQGHLZ LW

$ O HULHW YHUHBIQGV JHEHXUAT RDY SHWMQ JHZ HG RI LHW DQGHLY GDAQIHWI RHG YRHOV
NXQQHQ P HGHZ HUINHUY HQ RXGHWYY FRQPARSQHP HQ P HAGH YHUARXZ HOMQVSHAMXU $O

IHP DQG GHQNWGDWHHQ NQG LHW HUIV P HHP DDNWGRRUHHQ P HGHZ HINHU P RHWIQ ] H GDARRN
YHUMEBIQ DDQ GH YHUARXZ HVMQVSHAMXU $ & LHP DQG GHQNAGDWGH EDDV IHW YHINHHUGY GRHW

P RHWGLHI HQH DDQILW GRHQ $&Z HVE IVHBIRQ EH®IRQZ H RS Z HUNGDIHQ WOWHQ
HQ XXU

2 P JDQJ P HWRQIHZ HQWH RP JDQIWRWP HQ SHU/RQHHO

3HWHQ

3HWIHGLDY Z RUIGWQIHW HRBUHHUG EIM  RHBZ LSSIH
$ O M DY P HGHZ HINHUKHWI HYRHOKHEWGDWM J HSHWY
Z RUGWLY KHMEHDQIUMIRP  GMDDQ KHW

P DQDIHP HQWM P HTHQ $& GDWDMAJ IV NXQ M
DOAG HHQ FR@U D LQ YHUARXZ HQ QHP HQ + HWALY
HWHOWHHRP  KIHUQIHWP HH W EQWHQ ] MWHAQ 6DP HQ
NXQQHQ Z H GH VIWYXDWH YHIDQGHUHQ

9RWP HQ YDQ SHWMQ ] i) RQGHUDQGHH

JUDSMIV P DNHQ WIQ NRVIM YDQ HHQ DQGHU YHUYHBIQGH
RSP HNQIHQ P DNHQ EHBIGLIHQ R VAKHGHQ
RSHQOW WIUHAKVE LYIHQ QHIHUHQ RI VRADDAVRGLHQ
JHEDUHQ P DNHQ URGGHBIQ NUMHN XIWQ RS [HP DQGV
SHURRQ@MH GIYHQ HQ KHWEHVAKDGLIHQ YDQ
HJHQGRP P HQ



$XVR

© HJIHEWKINHQ GH DXVR DAHQ DAY Z H VSHAD®! DYRQMUHQ EHBIYHQ GIH Z DWHUGHUZ HJ ] 1)
9RRUEDWZ HRS SDG JDDQ YUDIHQ Z H DOG DDQ GH RXGHW/ Rl KHWRN« IV ' H SHUWRRQ GIH UNBW
KHH QDX UM HHQ UNEHZ LN HQ Z HINEIMRQV $ & HUHHQ QRRGIHYDAY | RDY HHQ EH| RHNDDQ
GH GRNWU KRHYHQ Z H QLHVWDQ WIYRUHQ VRHVMP P LQUJ W YLDIHQ

$O©Z HP HAGH DXVR JDDQ GRHQ Z H GDADGAE YHD

e HQHP HQQRRMP HHUN.QGHHQ P HH GDQ HUMRHBQ R JRUEHY'] LI

. BLOH NQGHUHQ P RHVWIQ DOk 1Q HHQ VSHADDOARHIM | WHQ

* URW NQGHUIHQ HQ YR DWHQHQ P RHWIQ GH JRUGHY JHEWKINHQ

7LEHQV KHAUMEHQ P RIHQ GH NQGHUHQ GH JRUEHY QHWERVP DNHQ

© HNH HQ DXVR VP HAJ RUGH HQ JHEUKINHQ NQGHUBRWQ DY GDARDQ

© HWESSHQ LQ HQ XIMRS YHMIH SGNNHQ DA DDQ GH NDQUWDQ KHWARWRIU ( Q QDWWXUIN
WMISSHQ GH EHIHBIGHY RRN XIVMRP W KHSHQ

2 SHQEDDUYHUYRHU

%M RHOEZ LSSIHP DNHQ Z H RYHUKHADOHP HHQ JHHQ JHEUKIN YDQ KHWRSHQEDDUYHUYRHU $O& HU
VRAK HHQ NHHUJ HEWKIN YDQ Z RUBWI HP DDNWYRRUHHQ XMMESM YLDIHQ Z H HHUMIRHVWP P 1QJ
DDQ GHRXGHWY ' H EHIHBIGIQU YDQ GH NQGHUHQ LQ KHWRSHQEDDUYHUYRHUYROWGH] HOGH UHIHY
DY EIMKHARSHQ 9RRUGH NQGHHQ YDQGH  SOXVJURHS HQ GH EXIWIQVAKRROH RSYDQJ Z RUGHQ
VSHALIHNH DI VSUDNHQ JHP DDNVMRYHUKHWDDQUCN.QGHUHQ GDWP HH NDQ HQ GH EHIHRLGIQU

9 HINHHW/GHHQDP H EUHQIVWHHOYHUDQUE RRUGHIMKHIG P HW LFK P HH YRRURQ] H P HGHZ HINHWY

Z DAVHIH® DA Z RUBAEHQDGUXKNW: - H YIQGHQ KHWEHDQIUM RP NQGHUHQ YDQ QU DI DDQ
YHUARXZ G W P DNHQ P HWYHUNHHUMVYDWHY ' DDURP EHVWGHQ Z H YRRUABXUHQG DDQGDFKWDDQ

GMRQGHZ HLS HQ] P Z H HUWRW RS KHW .JLRHQ TFKW @EHOYDQ 9HM 9HNHHUL HGHUDQG WM
P RIHQ GIIHQ

+ JleCH

%M RHOZ LSSIHP RHGLIHQ Z HNQGHUHQ DDQRP GINNHUYLHV W Z RUBHQ WEBHQV KHWSHBIQ HQ
NOXWHBRQ :  H JHRYHQ GDWGIMELVBLDDIVDDQ KXQ SHWRRQMWH RQE IN\HIRI :© HIHEWKINHQ
VAKRUMQ WIBHQV KHWNQXWHBIQ HQ YLDIHQ Z H RXGHWRP - NQGHUHQ QHWIQ W QIHXZ HRI GXUH

NBIGLQ) QDDUKHWN.QGHUED) YHEEQVW ELHQIHQ %X IMWIQVSHBIQ LY QHWD@HQ JRHG YRRUGH
@FKDDP VEHZ HILQJ P DDURRN YRRUKHWRSGRHQ YDQ | UMH OXFKW: - H] RUHQ HIYRRUGDWGH
JWIRHSVUXIP WV UIHTHE DWW JHOXFKWZ RUGHQ RP - GH OXFKWRAKWI KH.G W LHIXBIUHQ HQ

] HNAMNEP HQ WP LQIP DDMHHQ

2 P GDANQGHHQ QRJ YRES 1Q RQVZ INNHIQU ] IV LV JRHGH K\ J 1= QH HWHOWHHCRP EHVP HWMQJ
W YRRUNRP HQ : H EHQDGUXNNHQ KHWEHDQJ YDQ KDQGHQ Z DWHQ HQ ] RWHQ HYRRUGDW
RSSHYYONMY HQ JHEXINVYRRZ HSHQ LHIHE® DW Z RUGHQ JHHQUG 2 QVWDP IV JIRHG
JHOMAKHHUG RYHUK\ J 1= QHSIDNMBAHQ LOFOMH KDQGHQ Z DWHQ OXHWYY YHUFKROHQ
RIBMHEWXIN YRHGVHEHHGIQ) HQVBIHE DQHUHQ : H KHEEHQ VIMNWM K\ J 1= QHDIVSUDNHQ RP
GH YHU/SUHGIQ) YDQ] IHNAMNHP HQ WP LQIP DDMHUHQ ' IMRP YDARRN GH YHJ RUILQU YDQ QDUHY
Z DDUEIVKHAGLDI HQ YDQ QDI HIN QDI HYHMHUQI HQ HQ NXQUWADDI HY QWY VRHIHWEDQ + HW
KDQGKDYHQ YDQ JRHGH K\ J1= QH LV YDQ KHWI LRRMM EHDQI RP GDWGIMGH JH RQGKHG YDQ GH
NQGHUHQ NDQ EHEYBRHGHQ : HE@YHQ RS GH KRRIW YDQ HYHQWH®! Z YL LQIHQ LQ GH Z HWHQ
UHIHOHYIQI HQ KRXGHQ RQVEHBIG XS VR GDWM YROHQV GH GDWAM UFKV@HQ



- DAVK\ J laCH'

%M RHBZ LSSIH UFKWQ Z HRQVRS GH] RIHQDDP GH P IFREL: ®IK\ JIl- QH ' DAKRXGAQ KHW
VFKRRQKRXGHQ YDQ RV HDHQ RQ HRP JHYIQJ RP ] LH\WAV YHLRRU DDNMGRRUP IFR

RUDQMWP HQ HQ SDUDVHWAQ W YRRUNRP HQ

SHIHP DW KDQGHQ KDDUHQ ' HRP JHYIQU RIQ IFKWMQ  =RUYX@L
NBIGQJ Z DAWHQ P RQG GDWHFKRRQP DNHQP DNNHIM  RP JDDQ

EHGHN\HQ EIMKRHVMQ R IV ELMRRUEHHG EHWUI HGH P HW
QH HQ ZHIZ HB] DNGRH\WV  ZFV Z DVEDH VSHHOBIGHQ YRHGVHO
JHELKINHQ HQ QDIHY HQ DI YDBP P HW/P HW
VAKRRQKRXGHQ YRHVBHGDDEHGLHQQ

© DDWRP LVJRHGHK\ JI- QHEIM RH®Z LSSLH] R EHDQI UMI"
"RQIH NQGHHQ KHEEHQ QRJ JHHQ IP P XXQV VWHP  RSJHERXZ G WIHQ | LHNMYHZ HNNHWYY + HW
LV QRUP DDOGDWNQGHUIHQ HHQ DDQUOYHHYRRUNRP HQGH QI HPWH] LHNWIQ GRRUP DNHQ 0 DDURS
HHQ NQGHUGDU YHLEEIM BRSHQ NQGHUHQ HHQ JIRWMUUMER RS 1O HPWH] LHNWAQ RP GDVW H YDNHUHQ
RS NRQUHH ®H WG 1Q FROWPARRP HQ P HV] LENAMYHLZ HNNHUY YID DQGHIH NQGHUHQ + HWLY
EHDQIUMIRP EHZ XVWP HWK\ J1= QHEH L] W] LI ] RZ HOYRRUM] HO D&Y YRRUGH NQGHLHQ

0 LFLR RUDQLP HQ
' W 1D NBLOH RUDQMP HQ GLH DIBHQ | LEKVEDDU] ) RQGHUHHQ P LFIRVFRRS =HRP YDWMQ
EDPMU: Q YILKWHQ SDUDVMHWIQ ] RD&YGIH YDQP DDUD VFKIP P HY HQ JMMQ + RHZ HC HELNGD
RYHUDOYRRUNRP HQ ] I GH P HHVIM RQVAKDGHIM P DDUVRP P LTH NXQQHQ | LHNWIQ YHURRU DNHQ
DI KDONHDM YDQ KXQ DDQUBCHQ RP JHYIQIVRP WBQGLIKHGHQ =H YHWSUHGHQ] LIFK YID KDQGHQ
OXFKW] RDY EIMKRHVMQ  YRHGVHOYRRWZ HLBHQ TFKDDP WEHMARI [HQ HQ GIHHQ &RQDPAP HW
] LH\P DNHQGH P IFLR RUDQIVP HQ EHWINHQUQUHVDOAG | IHN Z RUGHQ

+DQE\ J le(CH

o KHWEHILQ YDQ GHZ HN DDP KHGHQ
e  KHWDDQUDNHQ HQ EHIHGHQ YDQ YRHGVHO
o KHVHWQRI KHAKHSHQ EIMAWQ

IHGHUH | LFKVEDUH YHIRQAHQLILQJ YDQ GH KDQGHQ
VSHBIQ 1Q GH] DQGEDN

VRIGMYHEWXIN

KHWYHI/AKRQHQ YDQ HHO NOG

FRQEPAP HAIFKDDP WRFKWQ] RDY ELDDNWHO
XUQH ROADMWQ) HQ EBRHG

e VAKRRQP DDN\Z HN| DDP KHGHQ







A JIQHYHIMFKRQHD

o 0 DDNKHWHIFKRRONXWHQ QD HOH YHUAKRQIQI VFKRRQ P HVWHLGXQGH DBMHQLIHU EY

1Q HHQ SOQMQAVSXIW

* HEUXIN DBRKRAQD KHWYHU/AKRQHQ EIVGIDULHH

+ RXG KHWYHU/AKRQHQ JHVAKHGHQ YDQ YRHOVHEHHGIQ

&ROARBHULHIHE DAJ Rl KHWHIFKRRONXWHQ KHHAY YHUYDQU LQGIHQ QRGL]

* RRLIHEUKINM OXHY GLLHPWQ HHQ DI JHVEBRWAQ DI YDEDN GLH QD HOI GDI GHHCP RHWZ RUGHQ

JHOHI G HQ Z HNHDMV VFKRRQIHP DDNW

o : DVDOAG GHKDQGHQ P HAYGHEDH ] HHS QD KHWYHUAKRQHQ

o 5HOQL KHWHWAKRRONKWHQ QWP HWELEBIQGRHNWV RP JHHQ ELRHGS@DW YRRUP IER
RUDQMWP HQW AL LHQ

/ HARS =RU HUYRRUGDWHHQ | BV DFRKRQJRHG LV DI JHMBRVIHQ RP YHUGDP SLQJ W
YRRUNRP HQ DQGHUY YHUDHVWAK HW] LD GHMLQI HPVIAUHQGH Z HUNLQJ

K\ JloQHHOEQRHG

5IMFRV

o 0 HOVHQ NXQQHQ EHVP HW] LD P HALLXWHQ ] RDEY + HSDWAY % + HSDWAY& RI +,9 GIH] LK LQ
KHWE®HG EHVIQGHQ

o %HWP HMQI P HWGH H YILXWHQ YIQGWYDDN S@DW LIRQGRP  GH JHERRUM

o 2 YHUBLDRKWDQ GH| H YLUX\WHQ NDQ RSWHGHQ EIMERHG ERHGFRQPW] RDY YID HHQ
JHEUKINM LQWPWHQDDTS

o %P HMQI YIQGAQHWSODW D&Y GH KXIG LR

$PIHV

o ' DDV Z HIZ HBKDQGWKRHOHQ EIMRQEPNP HAERHG Rl TFKDDP WRAKWIQ YHLP HQIG P HW
ERHG

' HNRSHQ Z RQGWV RS M KDQGHQ DI

5XIP JHP RUMERHG RS P HVWKDQGVKRHQHQ DDQ HQ LHQL) GH RQGHUILRQG

5HQU Rl YHWYDQU NBIGIQI HQ GQHQIRHG EHVP HXUG P HVERHG

: DVE@®HGEHYXI@G P DMUDDCRS &

" HSRQHHURYHW EHVP HXUG P DWAUDDAQ HHQ DI JHVBWAQ SHGDDGP P H DN

%4 VE@RHGFRQVDFW
e /DDAGHZRQG]R®Q P RIHIM EGRHGHQ VSRHOGDDUQD P HWXIP Z DMUHQ GHMQI HAMHU
P HELMRRUEHHG MRGLXP
o 1HHP ]RVQHP RIHIMFRQWAARS P HWGH $LER DUV RI KXIVDUNV
o UM@R YAMRQEAW] RDYRIHQRI P RQG VSRHCP HWXIP Z DWUR! 1\ MRBJIMK ] RXWIHHQ
GHMQI HPALP IGGHQIHELKINHQ

YLMIAQ
%AMHHQ ELMZ RQG VRWEBRHGHQ VRH VSRHOHQ GHVIQI HAMHUGH Z RQG HQ QHHP FRQPARS P HWGH
* %' Rl KXIVDUM YRRUP RJHIMH P DDWHIHBQ



A JloQH] DQEEDN

3@DW GH EXIWQ| DQGEDN RS HHQ UV H SBIN @H WKDD LQ GH VFKDGXZ HQ KDDLQ GH] RQ
YHLP 1M GRQNHUHRI YRAKWIH SBNNHQRP YRAKWHQ JUIRHLYDQ P LFUR RUIDQIWP HQ WM

YRRUNRP HQ 6FKHWP GH]DQGEDNDI P HWINP Dj LJ QHVRI JDDVRP  YHUYXLOQJ GRRUKRQGHQ HQ
NDWHIQ W YRRUNRP HQ + HAQHWP RHVAADINI HVSDQOHQ | 1 HQ YHM EHYHMAIG / HARS
YHOAKIEBIQGH VRRUMQ YHUYXIOQJ | ROV I\ MWK JOV SHXNHQ EIRBRIIMK E@GHHQ HQ

P IRREIRRIMVK VKIP P HY ' HNGH] DQGEDN QEHMDI P HWHHQ SOQNRI GHNWVHCRP

VKIP P HORWP [QJ W YRRUNRP HQ %4Q0HQ HQ EXIWQVSHHORHG P RHWI HVAKHGHQ EQMHQ

4

A JleQHI VYRHAQ)

7LSV YRRUJ LRHSVBLGWIHUY

o 2 XGHWIQRWP HHQRYHUGH YHUDQILQJ YDQVSHOHQ IBVRI IRSVSHHQ HOH  Z HNHQHQ
UHIH® DW FRQWRBIHQ RS VAKHXUMAN

o ) BMWHQ EHIHGHQ RS KHAWDDQUHRKWIQ GH NHXNHQ

o SHAMIVYRHGIQI QHWRSQIHXZ RSZDWP HQ QD XXUZ HIJRRIHQ

e : HP RIHQJ®] HQ I BMHQ JHEWKINHQ D&Y RXGHY GDWZ LBIQ

. @DWP DNHQ YDQ | BWVYRHGLQJ
e +DQGHQ JRHG Z DWHQ YRRUKHWEHIHGHQ

o . RXG GLGIQIZ DWUJHEWKINHQ YRRUGH YRHGIQJ

e 9HKRXGIQI SRHGHUZ D] RDA DDQIHIHYHQ RS GH YHLSDNNIQI DDQKRXGHQ
* ) GMHQP RHWQ YRRY LHQ] I\ YDQ HHQ QDDP

o %HZ DIHQ YDQIBMYRHAQ]

e QGHNRHODWEHZ DIHQ QIHWQ GH GHXU

e . RHDDWWP SHIDWXUP RHIOAHQ HQ  JWDGHQ] L@

o %HZ DIHQLQ DIJHVERWQ | BV

9HWZ DLP HQ YDQ | BMYRHGLQJ

o GDDAV |&

e QGHP DIQHWRQ] RQGHUGRS VSHHQ QHWDWQ NRNHQ

o 7HP SHDWXUFRQARBIHQ RS GH SRY

e 0 RHGHP HDINDQLQ HHQ I GMHQZ DLP HU P DU RRNIQ GHP DIQHARQ

6FKRRQP DNHQ YDQ GH | BV

e B6SRHBIQ VAKRRQP DNHQ P HWGMHQERUAMCHQ GDIHINMY P LOXWIQ XIMWRNHQ
o 6SHHQ DSDUMKIMRNHQ JRHG GLRIHQ HQ RSEHUWHQ EIMYRRUNHXULQ GH NRHODWY




. (DUPDNHQ

. MDWP DNHQ Z DWP HP DDONG

e/ DDVDDQIHELRNHQ SRWAV J LIRHOWQ Rl YHWY EHUIHGH KDSMV QIHWM @QJ RS KHWDDQUHRKW

WIDQ YRRUEHIHGIQU

¢ SROWROGHUDOMG GH KRXGEDDIKHGVGDVP  JRRLDDQIHEURNHQ SRWAV ] RQGHUGDWP Z HJ

o : DP DIJH\RHGH JURHQMQKDSMV QHWRRUHHQ VE HHGH NHHURS  UHVINAN GLLHRW
Z HIJRRIHQ

o/ HARS JUIRHQMQ GIH QUDDWEHYDWHQ ] RDA DQGIMIH URGH ELHWQ HQ \VSLQD] IH
KHURSZ DUP HQ NDQ VFKDGH@NH WRI 1 HQ YHURRU DNHQ

. @DWP DNHQ | UXIMHQ VDS
o 6QUG | KIMQ GHNHXNHQ RI DDQ Vil HOWALZ LNIGH NQGHUHQ HLELN] MMQ =RU YRRUVAKRQH
KDQGHQ YRRWD

e 0 DDNVDS NDDUHQ JRRLUIHVWWAV Z HI RP CDWKHW/DS NDQ JDDQ J MMQ QD YHURRS YDQ WG

o 1 DKHWHWQ YDQ I IXIWODWGH NQGHUHQ KXQ KDQGHQ Z DWHQ RIZ HCDDQ VI HEP HWHHQ
Z DVKDQGWI Rl EIMGH Z DVEDN DI KDQNHDW YDQ GH VIV DAH
o %HUHG | IXIWKDSMV YRRULQ GH NHXNHQ EIMKHWDDQUHRKW

. @DWP DNHQ YDQ GH ELRRGP DDV

© DV M KDQGHQ JURQGL] P HWZ DWMUHQ] HHS

* HEUKIN VAKRQH P DIMUDBIQ HQ ] RU YRRUHHQ VFKRQH HHWE HO

=RU GDWGH NQGHUHQ KXQ KDQGHQ Z DWHQ YRRUGDW H DDQ Vi HQJ DDQ

+ DDOSLRGXPWQ] R NRUAP RJHDM YDQ WYRUHQ XIMGH NRHODW/

&ROWROHUDOAKE GH KRXGEDDIKHGVGDWP  HQ VAKUMGH] H QD JHEWKIN RS GH VWENHU

0 HHEU—IQJHQI—NH-IQYDQVKXLV
=HWEHGHU HIMH SLRGXPMQ GLLHAAQD ELQQHONRP VWIQ GH NRHODW] RDY P HO!
P HOSLRGXPMQ HQ ELRRG P HWRDDVHQ RI YBHVZ DUHQ
-+ DDCKHWHWQ HQ GUQNHQ ] R NRUAP RIHIN YRRUFRQUXP SWH XIWGH NRHODW/
o 5XIPP QDKHAHWQ D@V RS HQ EHZ DDUJHHQ UMMV YDQ P HHI HELDRKWYRHGVHO
o 2 XGHW] LI YHIDQVE RRUGHDN YRRUKHWP HHIHEWDFKW YRHGVHOLQFOMH P RHGHP HO



2SUXPHD

2 SWXIP HQ HQ EHZ DUHQ YDQ HWAQ

&ROWROHUGDI HINV GH NRHODWWP SHDWXU 1 r& HQ YUH HUMP SHDXXU  r&
9RRY IH DM SLRGXPMQ YDQ HHQ KRXGEDDIKHGVGDMP  HQ QRWHUGH RSHQIQIVGDWP  YDQ
SURGXPMQ P HAHHQ VIWENHU

. RHODWBLRGXPMQ QDRSHQQI PO  GDUHQ KRXGEDDU YBHVZ DUHQ YRRUKHWZ HHNHQG DO
QD VE HH GDIHQ Z HIJRRIHQ %4HZ DDULQIHYLRUHQ SURGXPMQ QHEVWDQIHUGDQ P DDQGHQ
=HWBLRGXPMQ P HWGH NRUMM KRXGEDDIKHGVGDMP  YRRUDDQ

BOXUWWHEDNNQIHQ JRHG DI ' HN HWIQ LQ GH NRHODWADI P HWKXIVKRXGIRTH RI EHZ DDULQ
NRHODWER] HQ

0 DDN GHNRHBDWIHHQVSHU  Z HNHQ VAKRRQ HQ VAKUM GH RSHQIQUVGDWP RS HHQ VWENHU
GIHRS GH SUIRGXPMQ JHSONZ RUGW

2 SWXIP HQ HQ DIZ DWHQ

%4HZ DDUNRHOM KRXGHQ HWQ HQ GUQNHQ LQ GH NRHODWY

6SRHAQGIHQ QRGL ERUGHQ YRRU

%AMKDQGDIZ DV JHEUKIN KHAWZ DIMUHQ VRS GLRRJ DI P HVHHQ VAKRQH WHHGRHN HQ Z DV
GH HQD JHEWXIN

9%4MP DFKLQD®I DIZ DV YXOGH DIZ DVP DRKIQH QUHVM YRCHQ WMAQGIHQ P RIHIMILQ RS
PIQPDDO |& ' URRJ HQWKIP GHVAKRQH YDDAWQD DIBRS RS

© DVGHWICD YRRUGDWH VAKRQH YDDWHUQ SODWAW

6FKRRQPDNHO

+ HAWAKRRQP DNHQ LV RS W GHEIQ 1Q GURRJ HQ QDVWKRRQP DNHQ ' LRRJ VAKRRQP DNHQ RP YDW
YHIHQ HQ WRI] XLIHQ 9RRUQDWKRRQP DNHQ JHEWKIN M HHQ GRHN HQ VRSMI YRRUP HXEIMIUHQ

YRRWZ HEHQ HQVZ HHHP P HWY YRRUGH YBRHUHQ ««Q P HVWRSM HQ ««Q P FW\D@HQ Z DMURP WM
VSRHBIQ 9HUQIHXZ KHWZ DWMUDY KHW LEKVEDDUYXIAY

6FKRRQP DDNYRQRUGH

5HQL) HHUMGH VB3l HY YRRUGDHA GH YE&HUHQ DDQSDNW

© HIN YDQ GH GH UXIP W QDDUGH NHXNHQ HQ YHUROHQV QDDUGH YHUAKRRQ HQ
VRIBMXIP W ' HZ FVZ RUGHQ ELVHD GDI GHHOFAKRRQI HP DDNW

9HWYHY Z DWULQGIHQ QRGL] HQ P DDN YRRUGH YBHUHQ HHQ QHXZ VRSMA

+RXG WP HQ HQ GHXUHQ RSHQ WIEHQV KHWARI] XLJHQ RP RSJHZ DDIG AR W YHLP LQGHUHQ



" HMQ HAVAUHD

' HMQ HAMHUD®HQ LQGIHQ QRGL] RYHP DWW JHEWKIN NDQ UMMM EHYRUGHUHQ

$ GG GHMQI HAMUHQ ELM

o EGHGYHIRQAHQUIQI EY ERHGQHXV Z RQGWV

GIDUHH QRUP DDCRI ERHGHW)

VSHAD®! WDWHY RS DGYLHV YDQ* * *

QDWHWP RP HMUHEWXIN LHQU P HW Rl DBRKRO
JHEWKINWHLP RP HMKRHWAN LOGIHQ YDQ VRHSDWIQJ

' HMQI HAMHUDE RSSHYYON\HQ GIH LQ FRQUBFW 1) JHZ HHWAP HME@RHG GIDUHH Rl DQGHWH
@FKDDP WEHMRI HQ YHLP HQIG P HFVEBRHG VSHHORHG P HXEIDIU YRHHQ VRIGMXIP W : DV
W WHRS  r&

' HVIQ HAWMHULQ GH| H YRORWGH
YHVAKHP M KDQGHQ P HVKDQGVKRHOHQ
0 DDN HHUMVAKRRQ HQ GLRRJ
* HEUKIN HHQ Z H1Z HUSGRHNW YRRUGHMQI HPAH
0 HQ JHHQ GHMQI HAWHP IGGHBIQ P HVWAKRRQP DDNSURGXPMQ
0 DDNKHARSSHUYGN YRAKW P HW DBERKRCHQ GDWGLRIHQ
* RRLKHWGRHNW Z HJ QD JHEWXIN

IOVHRQ

o  &ROWROHUGH NQGHHQ YRRUKHAQDDUEXIWQ JDDQ RS SONNHLLIH KDQGHQ HQ P RQGHQRP
Z HVSHQ HQ ELMQUM\HQ W YRRUNRP HQ

o 9HZ EHUGLLHPWHHQ ELMIQDQIHCP HHHQ SIOFHWHQ XLJ KHWILL XIWP HWHHQ VSHADDO
VSXIWA

o * HEUKIN D] I EIMHHQ Z HVSHQWMHN HQ DP P RQIDN ELMHHQ ELMIQWMHN / HI GDDURD HYHQWHHO
HHQ IMEGNWA RS GH SN YRRUYHNRHIQJ

o 1HP (+% VSX@®QP HHDY M P HWGHNQGHHQ RS SDG JDDW

e 0 HGH WHP HP IHHOQRYHUDMADDQ KHWP DQDIHP HQWHQ EHVMIG P IHUHQKRBIQ P HAKHHW
Z DMUHQ RS

e 6P HHUNQGHHQIQ P HWDQWP XJJHQP HIN QD RYHUBY P HWRXGHW . LHV YRRUHHQP HDIP HW
PDIPDDO ' ((7 FROFHQADWH %AMHHQ P XJJHQEHHWADQ HHQ YHU DRKWIQGH A3 P H
Z RUGHQ JHELXINW




(+9%2 %9

2P JRHG W NXQQHQ UHDIHLHQ RS QRRGIHYDEIQ P RHVHUMKEHQV GH RSHQLQI VKEHQ YDQ
HOH GFDWH P LQWMQV ««Q YRE DWHQH DDQZ H) L ] 1 GH HHQ JHGL) HQ JHHIMAHHLG
NQGHU( + 92 FHUMIEDDAKHHWYAM  RHBZ LSSIH KHEEHQ ELND DI SHEDI RI VK

P HGHZ HINHWY GMPHUALLFEDDVWEHKDD@ © H YHUAMRXZ HQ HIRS GDWRQ| H P HGHZ HINHWY/

Z HWIQ KRH] HP RHWQ KDQGH®IQ HQ P RHGLIHQ KHQ DDQRP  ELWA LVHCDGAKE \M
RYHUBUJHQ P HAKHWP DQDIHP HQW

* DDUQDDVW 1) HHQ DDQUBCP HGHZ HINHWY YDQ:  RHBZ LSSIH RRN1Q KHWEH] MWDQ HHQ
%+ 9 FHUALFDDW

2 QAXIPIQ)]

2 P RQ|HP HGHZ HINHW/ JRHG YRRUW EHLHGHQ RS HHQ HYHQWH®! FDOP IWAVRQWXIP 1QJ

RU DQVHUHQ Z IMBDUDMV HHQ RQWKIP 1QJ RHIHQIQ) GIH Z RUBWEHIHBIG GRRURQ H%+9 HU V%M
FDOP WIWQ JDDQ Z INKIWDQ RQVRQWKIP [QIVSDQ 71MHQV DDQQDP HHQ [ SHUNIDUZ RUBW
RQVRQWXLP LQIVSDQ RQGHUGH DDQGDRKWI HELDFKW

2YHJ [EKWDDQZH LIHQ

+ HAY FAVHQWHHOYRRURQVRP HHQ JRHG RYH LEKWIM KHEEHQ YDQ D@ DDQZ Hj LJH NQGHUHQ HQ
P HGHZ HINHY/ ' DDLRP P DNHQ Z H JHEWXIN YDQ 13 DGV Z DDLRS NQGHHQ Z RWGHQIQ  HQ

XIMYHPKHANWS & HHQ NIQG ] RQGHUDIP HTQJ QIHWZ RUGBWI HELDFKWQHP HQ Z H GILHPWFRQURVRS
P HWGH RXGHW/RP WM DFKWILKD®HQ Z DDUKHWNQG ] LFK EHYIQGW  DDUQDDVAKDOWHQ Z HHHQ 1Q
HQ XIWWEN VMHP  YRRUP HGHZ HINHWY ] RGDAZ H DA Z HWIQ Z HDH P HGHZ HUNHWY] LK 1Q KHW

JHERXZ EHYIQGHQ

2 SKDAHQ GRRUIHPDQGDQEHWY

$ O HHQ NQG RSJHKDD@ Z RUBWGRRUGHUEHQ LY KHAEHDQI UM GDAGH RXGHUGIMGRRU HHW

" HIHQH GIH KHWN.QG NRP VKDBIQ Z RUBWI HLDDU G | LFK W G WP HUHQ DY GH| H QHVEHNHQG LV
EIMRQ] HRUDQLVOMH $& KHWQIHWEY GRRUHIHYHQ ] RHNHQ Z IMFRQBPAP HWGH RXGHURP WM
YHULL: UHQ

WAHOF FOXV

' MEHBIG LV EHGRHTG RP 1Q GH SUDNAR VRH W SDAWHQ =RDY HHLGHUYHLP HG LV KHAHHQ

G QDP MK EHOLG GDAWHIH® DW DDQGDFKWORGL KHHWRP HITHPAH W EQWHQ + RHZ HCKHW

P DQDIHP HQWYHLDQUE RRUGHDM LV YRRUKHARSVEBIQ YDQ GMEHBIG | 1N KHWGH SHGDIRI VK

P HGHZ HINHWY GIH 1Q GH SUDNAB OWAQ | LHQ GDAKHWEZ RUBAQDIHBHIG ' DDLRP LV KHWHWHQWHHO
GDWZ HVDP HQ GIMEHBIG QDBIVHQ




**' FRQURMH

" H* % YRHUAQDP HQV GH JHP HHQOW %4 HGD FRQARBN XIMEIMN.QGHURSYDQI RU DQVDWHY Z DDURQGHURRN
: RHBZ ISSIH ' H HFRQARGN] LD YDWIHBUGLQ GH:  HW LQGHIRSYDQJ HQ KHEEHQ DO GRHOGH YHQIKHG
JH RQGKHG HQ NZ DOMWDQ GH RSYDQI W Z DDLERUWHQ 9RRU. LOGHIRSYDQU : RHBZ LSSIH] I GH| H
FROARGN YDQ JLIRRV\EHDQ) RP GH YROHQGH LHGHQHQ

- DDLERUIQJ YDQ GH YHDI KHG HQ JH RQGKHG YDQ NQGHUHQ

. Z DOMWEHZ DNQJ HQ YHEEHWAUQJ

9HUARXZ HQ HQ WDQUSDUDQWH UFKWQJ RXGHWY
: HAHOMH QDBMQU

2 QGHUMXQIQ) HQ SLRI HWIRQDDVHUQ]

GH* *' FRQOWRGI LV YRRU. IQGHRSYDQJ : RHBZ ISSIH HHQ HWHQAHHAQWXP HOARP NZ DOMWYHD KHG
HQ YHUARXZ HQ W Z DDLERUIHQ HQ GLDDIVEIMDDQ RQY HP MHRP NQGHHQ HHQ YHMIH JH RQGHHQ
WP XBIHQGH RP JHYLQJ WM ELHGHQ

0 HIEFRGH-+XIVHINN * FZ HIBHO (( ))
. LQCHUPIVKDQEHQ)

%M LQGHURSYDQJ : RHBZ LSSIH WBDWEH YHDI KHG HQ KHWZ HPL YDQ NQGHUHQ YRRURS ' DDLRP
KDQWIHQ Z IMGH 0 HGFRGH + XIVHIN* HZ HG HQ . IQGHP IVKDQGHIRU ] RDY Z HWMIONM YHSTRKVWRRUGH
NQGHRSYDQJ ' H HP HGFRGH JHHWRQ] HP HGHZ HINHWY HHQ RYHU [FKWIIM WESSHQS@QRP | RUJYX@LI
W KDQGHBIQ EIMAI QDBIQ YDQ KXIVHIM JHZ HB NQGHUP MKDQGHIRY  JUHQVRYHUAKUNBHQG JHGLDY

YHZ DDUK] IQJ Rl DQGHUH P DQIHUYDQ RQYHIM RSJLRHHQ

' DDLQDDVAI HBWELQOHQ GHNIQGHIRSYDQJ GHO HG 2 YHUBY HQ $DQILWISTEKWO 2$ ' IMKRXGWQ GDW
P HGHZ HINHWY QHVDEHQ W QDB KHINHQQHQ P DDURRN YHUSTFKW 1) GH| H W ERVSUHNHQ HQ LOGIHQ
QRGLJ WP HGHQ EIMH@ 7KXLVRI DDQILW W GRHQ ELVGH SROAH

© IMZ HINHQ YROHQV 3 LRRFRONIQGHUP MKDQGHIR) HQ JUHQVRYHUWAKUMEHQG JHGLD)  YRRUGH
NQGHRSYDQ) RSJHWMTE GRRUYR 1Q.

" RHOHQ Z HWHONH EDVY

' H HP HGFRGH LV RSJHMG YROHQV DUARHO  YDQ KHW/AMXIVINZ DOMVNQGHRSYDQJ ' HP HGARGH
EHVAKUMAGH WESSHQ GIH P HGHZ HINHW/ YDQ:  RHBEZ LSSIH NQGHURSYDQJ P RHWIQ GRRURSHQ ELMAI QDGR
YDQ KXIVHIM JHZ HG Rl NQGHUP IVKDQGHO + HAGRHAY GDVWAI QDBIQ WAL Z RUGHQ KHINHQG HQ GDW
SDWHQGH P DDWHIHBIQ HQ KX Z RUGHQ LQIH] HW

9HUDQVZ RRUGHIMKHGHQ
YQOHQ . IQGHRSYDQ] : RHBEZ LSSIH JHBHQ GH YROHQGH YHUDQVE RRUGHIMKHGHQ

3HGDIRIMVAK SURIHWMRQDY VLIQDBIHQ GRFXP HOMUHQ EHVSUHNHQ HQ XIWRHUHQ YDQ KHWABSSHQS@Q

0 HBFRGH FR, LGEIQDRU 6KDURQ . HHWAY LY KHADDQVSUHHNS XQUWYRRUVLI QDBIQ. RQGHUAMXQUWP HGHZ HNHLY
EMEHVOIWRLP LQJ

/ HGIQIJHYHQGH 6KDURQ . HAWAY 1 HQGYHDQVZ RRUGHDMM YRRUGH P HGHQI HQ FRP P XQUIEDWH P HW

H WILQH LOWRQWHV
" IWHPWH 6KDURQ YG %4-HN ERUWGDWGH P HGBFRGH DDQZ H) L 1V VRHI DONHIDNM LY HQ NADUDNMV JH- YDOXHHG

ZRWGW



" HP HGFRGH EHWIDDWXIWGH YRQ HQGH WIDSSHQ

BLIQDBILHQ 0 HGHZ HUINHWY ELHQUHQ VI QDB YDQ JHZ HG R P MKDQGHIR ] RU YX@LI 1LQ NDDUAP HW
EHKX@ YDQ GH LJ QDBIQNDDUNVIQFOMH NQGRKHAN

2 YHUBUJHQ %-VSUHHN VLI QDBIQ P HAHHQ FR@UD RI GH IQWMUDH DDQGDFKW XQPARQDUY
NQGHP IVKDQGHI -QGIHQ QRGL) Z RUBWFRQEPARSIHQRP HQ P WO H@ 7KXLY YRRUDGYLHV

* HVSUHN YRHUHQ © DDUP RJHDN Z RUGWHHQ J HVSUHN DDQIHIDDQ P HVRXGHWY YHJ RUHW/RP ] RUHQ
EHVSUHHNEDDUW P DNHQ

$1Z HIHQ 6DP HQP HWARR@UDVHQ Rl 9HM 7KXLY Z RUBWGH HQWWDQ GH VWDWH EHRRUGHHE HQ EHSDD@
Z HOH YHYROWBSSHQ QRGL] ] LI

YHMDAMQ (UZ RIBVEHVBWIQ Rl HHQ P HEEQJ EIMH@ 7KXLY RI DDQI LW EIMGH SROAH QRRG] DNHIMILY 94M
VKX UHB!I RQYHMI KHG P RHDGAG HHQ P HTIQJ Z RUGHQ JHGDDQ

2 SYROLQJ HQQD|RU ( YDOXHHUGH YRRUWDQJ EHZ DDN GH YHM KHG HQ SDV DPWHV] R QRGL] DDQ

(V)

$1Z HILQIVNDGHU

Ao TK/E<SN 86 6 ek




UNRQGHWH YRWP HQ YDQ JHZ H®
IRRUHUDWMHRI VSHALIHNH YRWP HQ YDQ JHZ HG | RDAY VHNVXHHCP VEWKIN RI WAKRXUH®! YHZ DDUR] LQJ

JHGWEDWGEILHPARYHUBU P HAGH BGLGIQU J HYHQGH DDQGDRKWXQPARQDUY HHQ P HGIQU EINVH@) 7KXW
YHHWY

2 P JDQJ P HWYHUNRXZ HAOWH JHI HYHQV

0 HGHZ HINHW/ JDDQ] RUYX@L RP P HWYHUARXZ HIMH JHIHYHQV KIHUP DNHQ Z H DI VSUDNHQ RYHUP HW
HODDUWGHQV DDQYDQI Z HUN DDP KHGHQ HQ EQWHQ GMEHVSUHNHQ JHGXUHQGH GH DLIEHGWHKRXGIQJ
$@HQ VWINAQRRG] DNHIMH LQIRUP DWH Z RUGWIHGHHT ' RFXP HQUMH LV [ HWWOM HQ GLIIMBDCRSI HVDI HQ
7Z IVHOHYD@IQ NXQQHQ DORQIHP P HVBHI@ 7KXLY EHVSURNHQ Z RUEHQ

0 HG RYHUBJ HQ DDQIUVHS@FKWO 2 $
,QAHQ HHQ P HGHZ HINHUZ HHVRI YHIP RHOGWCDWHHQ FR@ID | IEK VAKX @ P DONADDQ HHQ VWADI EDDUIHWU

0 HABSAQFKW

© DW( HQ P HGHZ HINHUGIH RS GH KRRIW LV YDQ HHQ P RIHINIJHZ HG Rl ] HGHQGHIPWGRRUHHQ
P HGHZ HNHUYDQ GH NQGHIRSYDQJ 1V YHISIEKWGEIWRQP LGGH@W W P HTBHQ EIMGH GILHPH

© H ' MIHBWRRUD®! P HGHZ HNHYY RQIHDRKWKXQ I XQPH RI SRVMH ELQQHQ GH RUI DQVDMH

: DQQHHU' HP HGIQI P RHWGLLHAWZ RUGHQ JHGDDQ ] RGUD GH P HGHZ HINHUNHQQLY KHHWDQ HHQ
GHUHDM YHP RHGHQ

2 YHUBY SQFKW

© DW=RGLD GH GILHPMH RS GH KRRIW LV YDQ HHQ P RJHIMI] HGHQP VGUM P RHWQ | IMGILHRAIQ RYHUBU
WHGHQ P HWGH YHUAMRXZ HOMQVSHRMXUYDQ GH , QUSHAWH YDQ KHW2 QGHLZ LIV

- H ' HGLHAWH P RHAGIMRYHUBY LQMW LHQ

© DDLRP ' H YHUAMRXZ HOMQVSHAMXUVMIVIQ VDP HQZ HINQJ P HAGLLHPWH YDVARI HUHHQ UHGHDM
YHIP RHGHQ YDQ HHQ IADI EDDUI HWY

$ DQI L VIAS@FKW
© DWV$ @ HUQD KHWRYHUBU HHQ UHGHDM YHLP RHGHQ YDQ HHQ DI EDDUI HMEHWEDWILY GLLHPWH
Z HWMOMH YHLBTEKWRP - GLLHPWDDQJ LW W GRHQ ELMEH SROAH
- H ' H DDQI L \WSTRKWIVELMEH GILHPH
YHMRNNHOHQ LQIRP HIHQ ' LLHPWH P RHARRN GH EHWRNNHOHQ LQIRIP HUHQ' Z DDURQGHUKHVWADRKVRI | HU
HQGH P RIHIMH GDGHU RYHUKHWHWGDWHUDDQI LW LV JHGDDQ

YRUILQJ

' HP HBGARGH Z RUGWRQGHUDQGHH EHVSLURNHQ WIEHQVWDP  RYHUBIJHQ JHGHHT LQ GH Z HHAMAV YRRU
KHWMDP  1Q GH QIR DSS JHGHHT HQ EHVSURNHQ WIEHQV FRDAK JHVSUHNNHQ 1 IHXZ HP HGHZ HINHWY/

Z RUGHQ EIMQGHOMMHGIQ) JHEIRWP HHUG 7Z HHBDUINY Z RUBWKHEHBIG RSIHAXXUG HQRP HHQ
GHVEHYHWILQJ JHYLDDUG ' IMWP \WBDWQ KHWEHBLG EHVAKUHYHQ ' H P HGFRGH Z RUBARBDUINY GRRU

GLGIQI JHYHQGH GILHPAH JH YDOXHHUG HQ Z DDUQRGL) DDQIHSDW/

o IHUARXZ HQV IQVSHAMXURQGHLZ LM HQ NQGH RS YDQJ q
o 9HM WXLV



HWWHSDO

© DDWRP  HHQ KIWVHS@Q"

+ RHZ HOZ HWHQ UHIHOHYIQU JHHQ H DAM P DO [P XP WP SHIDWXUYRRUAKUNMAVEHSDDMV

GH$ UERZ HVEDVRP WRIQGLI KHGHQ QRRIVWAKDGHIW P RIHQ] 1 YRRUGH JH RQGKHG 0 HWGIMSDQ] RUHQ Z H
HURRUGDWAIQGHUHQ «Q P HGHZ HINHW/RS Z DUP H GDIHQ YHIM HQ] R FRP IRWBEHCP RIHDM NXQQHQ] L)

. DQQHHUWHHGWKHWKIWHS@Q LQ Z HINLQJ ™
YUMHHQ YHZ DFKW EXIWIOWAP SHIDUAXUYDQ  r& RI KRIHU GWY QIHWZ. HMADN EHSDD@ SDWN RHBYZ LSSIH GH

GDIHDIMVH JDQJ YDQ ] DNHQ DDQ YROHQV RQGHUARDQGH DI VSLDNHQ

$QHP HOH XLWDQJVSXQWAQ
© HEHSHAHQ KM HQ ] REGRRWME@ ] R YHHCP RIHIM
© H] RUHQ YRRUYRGRHQGH K\ GLDVIMH HQ UKV RP HOWQ
© HEQYHQ DBIUARS WLJ QDBIQ YDQ RYHUYHLKIMQ) EIMQGHHQ HQ P HGHZ HINHWYY

0 DDVWHIH®IQ SHURQGHUGHHO
2 QGHUGHH DDWHIHO
OHOMDMH  ELQQHONIP DDW V2 FKWIQGV LDP HQ GHXUHQ RSHQ VD@ NQGHUIHQ ELQQOHQ | I FD XXU
' DDUQD] RYHHCP RJHDM J HVBRWMQ KRXGHQ
9 HOADVRUHQ SODWHQ EXIMWIQ NQGHEHHN QW HIFKWRS GH NQGHUHQ
6FLHHQV LRORUGIPHQ HQ VAKDGXZ GRHNHQ RYHLGDU «QLQ Z DUP HZ HHNHQGHQ JHVBWQ KRXGHQ

04QQHQ DPVIYLVIAMIAQ  $ PWHYH DRAYIMYu UKHWIUXIV? RP HOAQS@QQHQ GDDUD U\ EHIHBIG RI YUM/SHO
/ DP SHQ DIPHQ WIBHIM XIMDE KHWELEDDIVIDDQ UKVWBMRS YRGRHQGH GDI TFKWRRUZ HPLD HQ [ RFXV

6@DSNDP HY 9 HQADVRUQRRMHAKWWHHNY RS NQGHUHQ

YXIWQDPRYWMWQ  7XWHQ XXUNQGHHQ] RYHHP RIHIM EIQQHQRI 1Q GH VFKDGXZ
 IQGHHQ  NADUE@WHQ DOMG XIMGILHAM ] RQ

+\GIDWMH  YRHGIQJ 9 DNHUGUQNLRQGHV EXIVWQ GH YDWM P RP HQWMQ

© DWUHQ YHUNRHBIQGH VDAV | LKIHQ Z DMUMMN EHVKINEDDU
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SUDNVIVFKHWIEV EMAWURRP XIWDO

%AMARRP XIWDOYROHQ Z H RQGHUABDQGH UFKV@HQ

0 HGHQ HQ LQIRWP HIHQ

o, QGHQ HUJHHQ @G YDQ KHWP DQDUHP HQWDP DDQZ H| LJ IV QHHP  GILHPVWM®BI RQIMAK
FRQBAARS P HWk«Q YDQ KHQ

o +HAWP DQDIHP HQWQIRWP HHUAGH RXGHY YH] RUHW/ IQGHQ GH WRUQI GQIHU
DDQKRXGW

9RHOHOHMKHG

o +RXGNRHODWMQ JHVBRWMQRP GHWP SHIDMXU] R @QJ P RIHIM W EHKRXGHQ

o 2 SHQNRHODWMQ HQ YUH] HY DIBHQ Z DQOHHUMMNAQRRG] DNHIM

9HM JHEWKIN YDQ DSSDUDWXU

o 7UHNVWMNNHWY YDQ GH P DIQHWRQ 13DGV HQ RYHWI H HBINWVAKH DSSDUDWAQ XIWKHW
WRSFRQRW

o ' MYRRUNRP \RYHLEEHDMAQJ Z DQQHHUGH VARRP YRRU HQIQJ Z RUGWKHUAMT

&RP |RUAHQ YHWI KHG

o =RU GDWGHNHQV ELQQHQ KDQGEHHIN] D YRRUDOAKBHQV NRXGH GDIHQ

o ,QGHQ QRG] NDQ GH I3DG YID HHQ P RELH®I KRWSRWDQ HHQ FR@UD Z RUGHQ YHIEERQGHQ
RP EHUHNEDDUW EQWHQ

$ OMUODWHYH YRRY IHQQIHQ

° ,QGH3RGHUMDDWERYHQ LV YDDNZ «OMRRP EHVAKINEDDU RP GDWGH| HRS HHQ
DQGHUH NDEHQY DDQI HVEBRWQ

o ' DDUNDQ LQGHQQRGL] Z DWUZ RUGHQ JH\RRNWRRUYRHGIQJ Rl Z DLP H GLDQNHQ

o 0 RAKWGDDUJHHQP RIHIMKHG] L) YUDDI GDQ HYHQWHHCKX S EIVEXUHQ P HWHHQ

WHP RVNDQ



